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Webinar on The Art of Powerful Conversation

Name of speaker – MS. Nancy SHAH Date: 7thJuly’21

M.SOC - The Management Society of CVS organized a webinar on the topic " THE
ART OF POWERFUL CONVERSATIONS " with Nancy Shah, a trainer, public speaker
and an anchor.

She started the session by explaining the importance of an extremely vital aspect
of our life i.e., 'Conversation’.

Some important points which were highlighted in the webinar on how to make a
conversation interesting are as follows:

1) Talk less.

2) Show a great amount of energy and excitement while conversing.

3) Show genuine interest in other people and appreciate them.

4) Research a little about the person.

5) Form a common ground.

6) Choose the words wisely as words have a great power.

7) Initiate the conversation.

8) Smile more often.



Nancy Shah, being a highly qualified individual, shared her insightful knowledge
for the participants to get a step ahead in their communication skills. She also
suggested a well-versed book for this purpose, with the title 'How to Win Friends
and Influence People' by Dale Carnegie. The interactive session ended with
answering of all the engrossing questions by the speaker really well.
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* Following are some links for Instagram posts regarding the webinar *

https://www.instagram.com/p/CQ6K6jur38H/?utm_source=ig_web_copy_link

https://www.instagram.com/p/CRTDLrerY-i/?utm_source=ig_web_copy_link

Screenshots taken during the interactive speaker session






